
Staying in control during tough times
Welcome to our latest newsletter, which looks at the  
Scheme’s progress during another tumultuous period in history.  

As Trustees, we work closely with our advisers and the 
Company to ensure that the Scheme is well placed to address 
the various challenges it faces, and to help you plan for the 
years ahead.

If you are a member of the 2001 Plan, you have access to  
a range of resources that have been carefully developed to 
help you stay in control of your retirement savings. The 
information on page 5 includes a reminder of the ways you can 
shape your financial future.

If you are a member of one of the defined benefit or  
‘DB’ Plans (the C, I and N Plans), we have included a  
separate document that contains an update on the financial 
health of these arrangements. This document, ‘Funding your  
benefits’, is also available on the member website at  
www.myattpension.co.uk.

On the subject of the member website, we have been working 
with the Scheme administrators on some improvements, so you 
might notice a few changes the next time you log on – see 
page 8 for details.  

We hope you find this issue of Pensions Network interesting  
and useful. If you want more information about the Scheme or 
your benefits and cannot find what you need on the member 
website, please contact the Scheme administrators – they will 
be happy to help.

Ian Hawke 
Chair of Trustees 

Pensions Network

March 2023

We are pleased to let you know that Dave Whitbourne’s 
term of office as a member-nominated Trustee has been 
extended to 30 June 2024.

Here are the current Trustees:

•	Appointed by the Company – Ian Hawke (Chair),  
Gary Pugh, Lucy Wibberley and Sue Williams.

•	Nominated by members – Paul Brazier, David Price  
and Dave Whitbourne.

Did you receive a printed copy of this issue?

We now contact most members by email to let them know when 
the latest Pensions Network is available. This is a quicker, easier, 
and more environmentally friendly way to stay in touch.

To help us, please log in to the member website and add a 
personal email address to your Scheme records. The address is 
www.myattpension.co.uk. Go to My Details > Personal 
Details. In future, we will send you an email whenever we have 
news, we want to share with you.

If you added a work email address to your records but no longer 
work for the Company, please update your email address. A 
personal email address is preferable, as it makes it easier to stay 
in touch if you change employers.

If you have not yet registered to use the member website, this is 
straightforward – click the ‘Register’ button on the home page 
and follow the on-screen instructions.
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Review of the year
In this section, we look at some of the headline numbers in the Scheme’s most recent Annual Report and Financial Statements, 
which cover the year to 31 December 2021.

From the accounts 2001 Plan DB Plans  
(C, I & N Plans)  2021 total 2020 total

£000 £000 £000 £000

Income

Contributions from employees and other members 15,317 135 15,452 17,426

Transfers in 505 n/a 505 141

Claims on term assurance policy 1,266 n/a 1,266 1,057

Total 17,088 135 17,223 18,623

Outgoings

Pensions (including buying annuities) and cash  
benefits when members retire or die

-3,330 -5,086 -8,415 -7,371

Life insurance premiums n/a n/a n/a -422

Payments for leavers and administration expenses -19,199 -2,175 -21,374 -15,150

Total -22,529 -7,260 -29,789 -22,943

Balance

Opening value at 1 January 247,476 217,879 465,355 433,676
Add what came in 17,088 135 17,223 18,623

Take away what came out -22,529 -7,260 -29,789 -22,943

Include the returns on the Scheme’s investments  
(after taking off management charges)

31,266 6,261 37,527 35,999

Closing value at 31 December 273,301 217,015 490,316 465,355

(We have rounded these figures, so they may not add up exactly across all the columns.)
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The membership
There were 1,820 members in the Scheme on 31 December 2021:

•	587 active members contributing and building up benefits.

•	1,093 deferred members who no longer contribute to the Scheme but have left benefits in it to take when they retire.

•	140 pensioner members receiving an income from the Scheme. This includes the dependants of former members who  
have died, as well as former employees.

The table below shows how membership was spread across the 2001 Plan and the DB Plans.

2021 2020

2001 Plan DB Plans Total Total

Active members 587 - 587 947

Deferred members 1,037 56 1,093 794

Pensioner members - 140 140 133

Total 1,624 196 1,820 1,874
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Investment update
2022 has been a difficult year for most financial assets. The 
combination of Russia’s invasion of Ukraine (which has placed 
great pressure on commodity prices and fuelled higher inflation 
rates) and rising interest rates have caused falls in global stock 
and bond markets. 

More recently, the initial reaction to the UK Government’s ‘mini 
budget’ on 23 September 2022 triggered extreme movements 
within UK financial markets, particularly the UK Government 
Bond market.

With support from our professional advisers, we remain 
committed to closely monitoring the Scheme’s investments, 
identifying and managing risks as far as possible and acting in 
your best interests. 

We also review all investment options on an ongoing basis to 
make sure that they continue to meet the Scheme’s long-term 
objectives and your needs.

If you are a member of one of the DB Plans, we sent you 
an update on the investments in these arrangements 
recently. There is also information about the investments in 
the enclosed document called ‘Funding your benefits’.

If you are a member of the 2001 Plan, the information on 
the right summarises the issues you need to be aware of.

How does this affect you?
As a member of the 2001 Plan, the impact of recent market 
conditions will depend on how you have chosen to invest your 
retirement savings and how far away you are from your target 
retirement age. 

Given that almost all different types of investments have fallen  
in value recently, the outcome for most members has been 
relatively similar, namely a reduction in the value of your 
personal retirement account. This impact has not been limited  
to the 2001 Plan – it has been a similar story for members for 
members in DC pension schemes across the UK.

We know this can be worrying, but we want to emphasise that 
market shocks are expected every so often. 

If you have a long time to go until you retire, the aim is that 
your account will recover any drops in investment performance 
during the years ahead. As a result, you should think carefully 
and seek appropriate guidance or advice before making any 
changes to your retirement savings plans.

If you are close to retirement, we know it can be particularly 
concerning to see the value of your account fall. However, it  
is worth bearing in mind that, while you may have seen some 
falls in the value of your savings in the short term, over the  
long term it is likely that you will still have achieved positive 
investment returns. 

If you are investing in the default ‘Retirement Pathway’ 
investment strategy, this is designed to mitigate market  
volatility as you near retirement by diversifying your account 
across a range of asset classes, including cash.

Our investment guide contains detailed information about  
the issues you need to consider when deciding how to invest 
your retirement savings. It also contains contact details for 
organisations that can help you if you need advice about  
what might be best for you. The guide is on the Scheme  
website at www.myattpension.co.uk.

When it comes to using your account to provide 
benefits, you have a number of options – one of 
which is to buy a pension policy known as an annuity 
from an insurance company. If you are approaching 
retirement and thinking about buying an annuity,  
be aware that annuity prices have come down 
substantially as a result of recent market conditions. 
This means you now need to spend less of your 
retirement savings to buy a similar level of  
annuity income.
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Stay in control
Some helpful pointers if you are in the 2001 Plan

Saving for retirement is a process that typically takes place  
over many years. The earlier you start and the more you pay 
into your personal retirement account while you are an active 
member, the bigger your income is likely to be when you  
stop work. In these challenging times – as the cost of living 
continues to rise – it’s important to keep an eye on the future  
and continue building up your retirement savings in the way 
that’s right for you.

Pension Awareness Week ran from 31 October to  
4 November 2022. The week’s activities include a series 
of free online shows on pension-related subjects. Learn 
more and watch recordings of the shows online at  
www.pensionawarenessday.com.

Setting a target
You hear a lot about the importance of saving for retirement, 
but it can be hard to gauge how much to save. The amount to 
aim towards will depend on the standard of living you want for 
your later years. 

Research on the latest Retirement Living Standards has found 
you will now need a yearly income of around £23,300 for a 
moderate standard of living when you retire. Couples and 
people living in London will need to aim even higher. 

Monitoring progress
As with anything that you save for, it is important that you 
review your progress from time to time. This will help you assess 
whether you are on course to reach your target.

Taking action
If you decide you need to adjust your plans, there are steps you 
can take.

Increasing contributions

If you’re an active member, you can increase the contributions 
being paid into your personal retirement account. The result 
could be an increase in the value of your savings, potentially 
allowing you to retire earlier or with a greater level of income.

Reducing contributions

As the cost of living continues to rise, you may be looking to 
manage your outgoings. For example, if you’re an active 
member, you might be thinking about temporarily reducing your 
contributions. However, you may also lose part of the 
Company’s contribution to your savings – and of course, lower 
contributions would mean a lower pension fund at retirement. 
Consider taking independent financial advice before taking 
such a step.

If you decide you need to reduce your contributions, review this 
decision regularly and aim to keep the period as short as possible.

Retiring later

You may also want to consider retiring later. If you’re an  
active member, this would give you more time to  
pay contributions or hold higher-risk assets for  
longer. It can also mean your savings do not  
have to last as long in retirement, so you  
can afford to take a greater level  
of income. What standard of living are you aiming for?

Find out more at  
www.retirementlivingstandards.org.uk.

How is your personal retirement account 
building up?

You can check this at any time on the member website 
at www.myattpension.co.uk.

If you change your contributions,  
what would this mean for your  
retirement income?

The modeller on the member website can help  
you to see how your contribution choices help to 
shape your retirement income. Go to  
www.myattpension.co.uk.

If you decide to change your normal contributions, 
please contact the Scheme administrators using  
the details on page 8.

If you are already contributing at a level which  
means you receive the maximum level of matching 
contributions from the Company but want to save 
more. In that case, you have the option to pay 
Additional Voluntary Contributions (AVCs). If you 
decide to start paying AVCs, or change the AVCs  
you currently pay, you can confirm your instructions 
on the member website.
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Noticeboard
Age matters
The normal minimum pension age and State Pension age will 
be changing in the next few years. Make sure you bear these 
changes in mind as you develop your plans for the future. If you 
are a member of the 2001 Plan and you are investing in a 
Retirement Pathway, you also need to keep track of your target 
retirement age.

Normal minimum pension age

The Government has confirmed that the earliest most individuals 
can retire in normal health and start receiving their pension 
benefits will go up from age 55 to 57 in April 2028.

We are working with our advisers to understand what this 
means for the Scheme. We will let you know in a future issue. 

State Pension age

The change to the normal minimum pension age is designed  
to follow the change to the State Pension age, which will rise 
gradually from 66 to 67 between 2026 and 2028. (The 
Government wants the normal minimum pension age to remain 
ten years below State Pension age.) This change means that 

anyone born after 6 April 1960 will need to wait longer  
before they can start to receive their State Pension.

The State Pension age is then due to go up to 68 between 
2037 and 2039 – a change that would affect anyone born 
after 5 April 1970. However, the Government is required by 
law to review the State Pension age regularly and is currently 
assessing whether this planned rise to 68 remains appropriate. 
The Government will publish the results of their review by  
May 2023.

Your target retirement age

The Retirement Pathways are one of the two main investment 
options available in the 2001 Plan. (The other option is Self 
Select.) The Retirement Pathways automatically move your 
personal retirement account into different types of investment as 
you get closer to your target retirement age – the age you plan 
to retire.

As a result, you need to check your target retirement age from 
time to time to make sure it still matches your retirement plans.  
If it doesn’t, the Retirement Pathways will not work as planned. 
This could affect the savings you build up in your personal 
retirement account and reduce your future income.

Are you thinking about retiring early?

Before you start to finalise your plans, contact the 
Scheme administrators and ask when you can start 
receiving your benefits. Their details are on page 8.

Remember that if you plan to retire early, your 
personal retirement account will have less time to 
grow. If you have benefits in one of the DB Plans, 
these will be reduced to reflect the fact they are 
starting early.

Have you checked your State Pension 
forecast?

There is a calculator on the Government website that 
you can use to check when you will reach State Pension 
age and how much your State Pension might be. The 
address is www.gov.uk/check-state-pension.

Do you know how you are investing your 
personal retirement account?

You can check this on the member website at  
www.myattpension.co.uk.

If you are investing in a Retirement 
Pathway, does your target retirement age 
still match your plans?

You can check your target retirement age on the 
member website at www.myattpension.co.uk.

Make sure the age on the website still matches your 
retirement plans.

If you need to change your target retirement age, you 
can do this on the member website, or contact the 
Scheme administrators using the details on page 8.

Make a note to log on to the member website from 
time to time to check your investment arrangements 
and target retirement age.



Working to keep your benefits safe
In the ongoing battle to protect individuals from pension scams, the Government has given 
pension scheme trustees new powers to carry out extra checks if a member asks to transfer their 
pension savings or benefits. These checks allow trustees to ask members for extra information or 
to prevent transfers from going ahead if they spot anything suspicious.

If you are thinking about transferring your benefits out of the Scheme, there will be more 
information about this in your transfer pack.

The latest figures from Action Fraud show that victims of pension scams lose an 
average of £75,000 each. Some have lost over £1 million. As the cost of living 
increases, there are also concerns that scammers will target savers who might  
be tempted to access their pension savings early to free up extra money.

To help you keep your benefits safe, we have worked with the Scheme 
administrators on a dedicated website about pension scams – what they are,  
how they work, the warning signs to look out for, and what to do if you think  
you have fallen victim to a scam. The website contains plenty of helpful 
information, including a short video about how to keep your benefits safe.  
Go to https://att.pensionscams.co.uk

The pension tax allowances
As you plan for the future, remember the tax allowances that will apply to your pension savings. 
Below is a summary of these allowances. For more detailed information, visit the Government 
website at www.gov.uk/tax-on-your-private-pension.

Annual allowance

This allowance covers the total amount your pension savings can increase in a tax year and still 
benefit from tax relief.

•	Most people will have an annual allowance of £40,000 in the current tax year.

•	Higher earners – currently defined as someone earning over £200,000 a year – might have  
a different allowance.

Lifetime allowance

This allowance covers the total amount of pension savings you can take when you retire without 
having to pay extra tax. This includes your Scheme benefits, as well as any other benefits you 
have in personal pensions and previous employers’ pension arrangements. It does not include  
the State Pension.

•	The standard Lifetime Allowance is £1.0731 million. The Government has said it will stay at this 
level up to and including the 2025/26 tax year.

•	You may have a different lifetime allowance if you have previously elected one of the forms of 	
protection available through HM Revenue & Customs.

If you are thinking about transferring benefits out of the Scheme, ensure you have 
received advice from a financial adviser who has adopted the Pension Transfer Gold 
Standard. The Gold Standard is a voluntary code of good conduct designed to give 
you confidence that you are dealing with an ethical firm that will provide you with 
honest advice about whether you should transfer your benefits. 

There is more information about the Pension Transfer Gold Standard on the Personal 
Finance Society website at www.thepfs.org; search Understanding the Pension 
Transfer Gold Standard. 

If you have a personal retirement account in the 2001 Plan and have started to use this 
to provide certain benefits, you will have a ‘money purchase’ annual allowance, 
currently set at £4,000.  

You are responsible for monitoring your progress against the allowances and taking 
any action that might be appropriate. If you are unsure about your tax position, 
consider speaking to an independent financial adviser (see page 8).
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If you have lost touch with one of your pension 
schemes and cannot find the administrators’ contact 
details, the Government’s Pension Tracing Service  
can help you find this information. The address is 
www.gov.uk/find-pension-contact-details.

Helping you keep track of 
your benefits
While it is straightforward to manage your Scheme benefits  
on the member website, it can be difficult to keep track of any 
benefits you build up in other schemes. However, this process  
is set to get easier following the launch of the ‘Pensions 
Dashboards’ – a major nationwide initiative from the UK 
pension industry that will eventually give you secure access  
to all your benefits in one place online. 

This is a massive project but, if all goes to plan, pension schemes 
will start connecting to the dashboard service from 2023. This 
will happen in stages, so it could be some time before you are 
able to see information about all your benefits online.

Tell us your wishes
The Trustees are responsible for deciding who receives any 
cash sum that might be payable on your death. This allows the 
cash to be paid without incurring inheritance tax. You can help 
us make this decision by filling in an expression of wish form 
outlining who you would like to receive the cash.

An up-to-date expression of wish form is crucial – and you can 
now add this information directly yourself on the member 
website. Go to www.myattpension.co.uk > Expression  
of Wishes.

Check your expression of wish form regularly to make sure  
that the information you have given us is still up to date.

Contact points
For information about the 
Scheme or your benefits
Please check on the member website first. There’s a lot of 
information on the website and it is likely you will find what 
you’re looking for at www.myattpension.co.uk.

If you can’t find the information you need on the website or 
would like to talk to someone about your benefits, please 
contact the Scheme administrators, Capita Pension Solutions.

Email: 	 attpensionscheme@capita.com

Phone: 	 0800 121 4704

Or write to: 	�AT&T Pension Scheme 
Capita Pension Solutions 
PO Box 555 
Stead House 
Darlington DL1 9YT

For advice
Our aim is to provide you with straightforward information 
about your benefits and options, but the law does not allow 
anyone involved in the Scheme to give you advice about what 
might be best for you. This includes the Trustee and the 
Scheme administrators.

If you’re not sure about any aspect of your benefits or retirement 
planning, you should consider speaking to an independent 
financial adviser (IFA).

You generally have to pay for financial advice, but this is  
likely to be money well spent if it means you get a better 
retirement income.

The Financial Conduct Authority (FCA) website has guidance 
on choosing an IFA, and a register of authorised and regulated 
advisers. It also has a list of unauthorised firms that should be 
avoided, and a list of known pension scams. The address is 
https://www.fca.org.uk/consumers/finding-adviser. 
Alternatively, you can phone the FCA helpline on  
0800 111 6768. 

If you are currently working for AT&T, over age 55 and 
intending to retire in the near future, the Company will  
provide up to £500 as a one-time only payment (to be claimed 
via expenses) as a contribution to the cost of independent 
financial advice. Please email UKHR@intl.att.com for  
more information.

Improving your online experience

We have been working with the Scheme administrators  
on improvements to the member website. For example:

•	The administrators have introduced one-time pin codes 
when you log on, making the website even more secure.

•	The layout has been revamped, making it more 
straightforward for you to find the information you need. 

•	The pages now resize automatically to fit the device you 
are using, whether this is a laptop, mobile phone or 
tablet.

•	You now have the ability to check and update the people 
you have nominated to receive any cash sum that might 
be payable on your death (see left). 

We plan to launch new features over the coming months. 
We will keep you up-to-date with developments.

For general information about your finances

MoneyHelper is a free, impartial guidance service  
that has been set up to help you manage your  
money and pensions. The service – backed by the 
Government – provides information and support on  
a wide range of subjects. This includes the current 
challenges posed by the rising cost of living.

Visit the MoneyHelper website for more details.  
www.moneyhelper.org.uk
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